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Mobile Plans

For Mobile Plan purchase you will require:


Original Emirates ID

Got this ready? Continue inside the store to a SAS Machine! 

Continue InsideGo back

Home Internet

For Home Internet purchase you will require:


Original Emirates ID and Home Location/ Makani Number/ Location EID

Got these ready? Continue inside the store to a SAS Machine! 

Continue InsideGo back

Thank You for choosing e&!
Locate a Self Assist System Machine inside the store for 

your purchase

Our SAS 
Machines look 
like this!

Spot our SAS 
Machines inside!

They look like this.
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Thank You for choosing e&!
Locate a Self Assist System Machine inside the store for 

your purchase

Spot our SAS 
Machines inside!

They look like this.

Thank You for choosing e&!
Payments & More

Please head to our Self Service Kiosk (SSK) Machines inside the store for:

Bill Payment

Account Re-registration Utility Payments

Physical SIM Replacement

eSIM Replacement

Recharge

Our SSK 
Machines look 
like this!

Thank You for choosing e&!
Locate a Self Assist System Machine inside the store for 

your purchase

Spot our SAS 
Machines inside!

They look like this.

Thank You for choosing e&!
Locate a Self Assist System Machine inside the store for 

your purchase

Our SAS 
Machines look 
like this!

Spot our SAS 
Machines inside!

They look like this.

Quick Information
Documents required for various services:

Postpaid Plan, Prepaid Plan, 

Smartpay Device Purchase

Original Emirates ID

Prepaid Plan

Original Passport or GCC ID

Home Internet

Original Emirates ID and Home Location/ 
Makani Number/ Location EID

UAE Resident Tourist/ Visitor

Continue InsideGo back

Devices & Accessories

How would you like to purchase your new device or high end 
accessories on SAS

Go back

SmartPay Standalone

One time paymentPay in instalments

SmartPay

For purchase via SmartPay you will require:

Original Emirates ID and a Postpaid or eLife Number

Continue InsideGo back

Got these ready? Continue inside the store to a SAS Machine! 

SmartPay

Account

Standalone

Business 
Services

Ownership 
Transfer

Inquiries & 
Feedbacks

Robot Says: You may approach our self-service kiosk inside the store for bill 
payments, recharge, physical sim & esim replacement, account re-registration 
and utility payments. You may pay in card or cash for ed services only. For 
utility payments only cash is accepted.

Robot Says: Something Else? No worries, let me guide you...

Account Cancellation

For account cancellation or migration to prepaid, call our toll-free 
number. Scan the QR code to dial directly. It’s quick and easy!

Continue InsideGo back

Toll-free number

8006665

Or, you can head inside the store and be assisted by an agent

Inquiries & Feedbacks

For fast and easy support, chat with our agents on the e& App or 
connect with our WhatsApp chatbot!

Continue InsideGo back

e& App

Live Chat

WhatsApp 
Chatbot

Still require assistance? Call our toll free number 800101 or proceed inside the store.

Business Services

For business services you need to approach our e& business stores, or call our 
toll free number. Scan the QR code for location or to dial directly.

e& Business 
Store Locations

Toll-free number

8005800

Go back

Robot says: For feedback or other requests, you might reach out to out to our 
customer service on the toll-free number

800101. You may also make a live chat with our agent on Ed app. If you still 
like to speak to an agent, you may also visit our store in the Dubai Mall 
lower ground floor.
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Flow for Authenticated CustomerNON - FR 

Flow for Authenticated CustomerNON - FR 

Flow for FR Authenticated Customer

Flow for FR Authenticated Customer

Customer will be requested to insert their mobile no. so the QMS system could send the notification. 

Customer will be requested to insert their mobile no. so the QMS system could send the notification. 

Don’t Have a Number

Don’t Have a Number

Continue - Have a Number

Continue - Have a Number

Customer selects  then flow proceeds to SAS Queuing Ticket Number“Continue Inside”

Customer selects  then flow proceeds to Agent Queuing Ticket Number“Continue Inside”

Customer selects  “Continue Inside”

Interaction & 
IT Note

ADD light/ subtle 
animation to the 
robot, make it a 
little inviting with 
it's interaction and 
movement

Interaction & 
IT Note

Animation example: 
Bot Gif

VD
Rework on icons with latest 
elements 



Maybe use mShop icons

VD
A high quality image, ask 
stakeholders for a professional 
image/ PNG

VD
A high quality image, ask 
stakeholders for a professional 
image/ PNG

Account

Cancellation

Inquiries &

 Feedbacks

Ownership 

Transfer

Other Services
What are you looking for?

Consumer Business

Continue InsideGo back

Business

Services

Thank you for choosing us!

We have issued you a queuing 
ticket and sent a notification. 

Head inside and locate an agent.

#12
Queue Number

Thank you for choosing us!

We have issued you a queuing 
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Thank you for choosing us!

We have issued you a queuing 
ticket and sent a notification. 

Head inside and locate an agent.

#12
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Thank you for choosing us!

Your queuing ticket has been 
issued!


Take a picture of your number and 
proceed inside to locate an agent.
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Thank you for choosing us!

Your queuing ticket has been 
issued!


Take a picture of your number and 
proceed inside to locate an agent.

#12
Queue Number

Locate a Self Assist System 
Machine inside the store. 



Raise a query via our “Support & 
More” option on the home page!

Thank you for choosing us!

Spot our SAS 
Machines inside!


They look like this.

Go back

Ownership Transfer

Go back Continue inside

For Ownership Transfer you will 
require: Original Emirates ID for 
both parties

Got this ready? Click on “continue 
inside” and be assisted by an 
agent in the store!
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Welcome to the 

How can we help you today?

e& Store

 Visitor/ Tourist Line Plans

For Mobile Plan purchase you will require:


Original Passport or GCC ID

Got these ready? Continue inside the store to a SAS Machine! 

Continue InsideGo back

Thank You for choosing e&!
Locate a Self Assist System Machine inside the store for 

your purchase

Our SAS 
Machines look 
like this!

Spot our SAS 
Machines inside!

They look like this.

TEMI - Digital Greeter IXD

https://iconscout.com/lottie-animation/chat-bot-7303051

